CODING VERSION OF CONSULTATION SATISFACTION SURVEY – to use when inputting into database

	
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree
	

	
	
	
	
	
	
	

	1. I am totally satisfied with my visit to the nurse consultant

	5
	4
	3
	2
	1
	Please follow this coding when inputting the patient questionnaire responses into the Excel Database - i.e. input a 5 on Question 1 if the patient has ticked Strongly Agree. 

Please note: some questions are reverse coded - i.e. questions that are framed positively score a 5 for Strongly Agree, whereas questions that are framed negative score a 1 for Strongly Agree (and vice versa).  

Keep a copy of the blank Excel Database because you may wish to set up a new database each time you undertake a new batch of patient satisfaction questionnaires (e.g. every 6/12 months) 

* If patients write any comments into the open-ended box at the end of the questionnaire you could type these into the final column in the Spreadsheet called “Any additional comments” and review them for important aspects to learn from or inform the service.

	2. The nurse consultant was very careful to check everything when examining me

	5
	4
	3
	2
	1
	

	3. I will follow the nurse consultant's advice because I think he/she is absolutely right
	5
	4
	3
	2
	1
	

	4. I felt able to tell the nurse consultant about very personal things

	5
	4
	3
	2
	1
	

	5. The time I was able to spend with the nurse consultant was a bit too short

	1
	2
	3
	4
	5
	

	6. The nurse consultant told me everything about my treatment

	5
	4
	3
	2
	1
	

	7. Some things about my consultation with the nurse consultant could have been better
	1
	2
	3
	4
	5
	

	8. There are some things the nurse consultant does not know about me

	1
	2
	3
	4
	5
	

	9. The nurse consultant examined me very thoroughly 

	5
	4
	3
	2
	1
	

	10. I thought the nurse consultant took notice of me as a person

	5
	4
	3
	2
	1
	

	11. The time I was allowed to spend with the nurse consultant was not long enough to deal with everything I wanted
	1
	2
	3
	4
	5
	

	12. I understand my condition much better after seeing the nurse consultant

	5
	4
	3
	2
	1
	

	13. The nurse consultant was interested in me as a person, not just my illness

	5
	4
	3
	2
	1
	

	14.  The nurse consultant knows all about me

	5
	4
	3
	2
	1
	

	15. I felt the nurse consultant really knew what I was thinking

	5
	4
	3
	2
	1
	

	16. I wish it had been possible to spend a little more time with the nurse consultant
	1
	2
	3
	4
	5
	

	17. I am not completely satisfied with my visit to the nurse consultant

	1
	2
	3
	4
	5
	

	18. I would find it difficult to tell the nurse consultant about some private things


	1
	2
	3
	4
	5
	


